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alliance for grievance mechanisms
in supply chains

appellando Declaration

The 8 Commitments

The appellando Dedlaration cutlines eight commitmants which represent our founding prnciples. Our
imMaention is to work together to protect human rights and the envircnmant throughout supply chains, via
globally harmonized grevance procadures and access 10 ramedy ("AbhMemassnahmen”) at private sector
level,

1. Respect International Standards on Responsible Business Conduct

We (the signatones) recognize that private businasses have a responsidiity 10 idantify, pravent and mitigate
actual and potential adverse impact on human rights and the environment that are directly or indirectly
linkead 10 their business activities across their supply chains. We acknawledge the role of businosses

10 réspect human rights in line with the United Nations 'Protect, Respect and Remedy Framework for
Business and Human Rights’, and recognize to follow the UN Guidng Pm...ts:. c-'L&,mr 245 au.‘l.ds.:xm
Rights J.'_‘mm tho Q;.Lus:mmmm :u.:m.mm | End

: x . ocigl and Cultursl Righls. We also recognize to
souow the international standards laid down in the h‘..}.u_.nl..u.&x....u_.ac, Stockhaim Coavengion and Basel
Comanticn.

2. Respect National Legislation

We recognize that private businesses have an obligation 10 apply the national krws of the countries In which
they operate. in countries whaore national laws and reguiations conflict with these ntemational standards on
Rasponsible Business Conduct and these iImemational environmental standards, we will soek o apply the
provisions with the highar lavel of prolecson
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3. Ensure Strong Involvement of Rightsholders

We recognize that invoiving potentially affected rightsholders closely from the beginning and giving them
an ongoing strong voice In grievance procedures and acoess 1o remedy protocols will increase thelr trust
and thus their acceptance. Furthermore, involving rightsholders will also faciltate the necassary local
and cultural adaptation and the continuous improvement of any grievance system and access 10 remedy
procedure.

4. Increase transparency and Accessibility of Help Lines for Rightsholders

We recognize that reporting a human or environmental rights viclation requires courage and a safe space
for all rightsholders. Having many dilerent grievance channels from a variety of organizations could lkead
rightsholders 1o mistrust and confusion and transiate into low usage of the 100is 10 submit complaints.
Reducing the number — still with multiple channels - is expected 10 increase confidence in reporting
violations.

5. Collaborate between Governments, Businesses and Civil Society

We recognize that businesses and Civil Society alone will not be able 10 drive the necessary change. We
therefore recognize the need for strong allance and collaboration between public and private actors as
well as cvil sodiety representatives of Trade Unions and NGOs in a Multi-Stakeholder Intiative (MSI), We
acknowledge this form of collaboration as Indispensable to define a path for the adoption of an effectve
framework for grievance mechanisms and access 10 remedy.

6. Collaborate across Businesses, Sectors and Systems

We recognize the need to follow a collaborative approach to organize and implement effective grievance
mechanisms and remediation actvities In local and global supply chains, across businesses, commodiies,
Industries, sectors, and geographies. Such collaboration will foster fast leaming and the evolution of
harmonized standards for technical interoperability, efficient monitoring, effective investigations and
concerted, sustained remediation efforts.

7. Comply with the European General Data Protection Regulation

We recognize that the European Union rules for data protection and privacy (GDPR) must be complied with
globally.

8. Report on Progress

We agree that it is our common interest and our responsibiity 1o introduce rellable metrics to report
progress of implementation 1o encourage the adoption of the appeliando standards. We further recognize
the necessity for the allilance 1o set common Impact iIndicators and report publiicly on their progress 10
ensure that these procedures make the positive contribution that we are aiming for.
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