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Sime Darby Plantation

OUR PLANTATION VALUE CHAIN 2.36

24 1 I\ZIIO million tonnes of CPO
ills

583 300 produced in FY 2020
) hectares estates 100% RSPO

()
Planted in Malaysia, 100/0. RSPO
: +RAin PNG 0 5 6
Indonesia, Papua New 6 1 700 °
Guinea and the . Ilh'ld
Solomon Islands malinolders
50% RSPO certified
’ -ooJé

million tonnes of PK
produced in FY 2020

« Research & Advisory « Processing Technology
- Seeds & Agriculture >85 000
- Biotechnlogy & y /
‘: Breeding employees ‘:
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- Processing Technology
- Customer Requirements « Product Innovation Centres
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Refineries across Asia
Pacific, Europe, Africa
and Oceania

4 )

Kernel crushing plants ),

> » > R & D Advisory & Research
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Our sustainability journey &Lﬁ,ﬁ!ﬁm
1990 1992

1985

Biological
controls for
Integrated Pest
Management

Elected to UNEP
Global 500 Roll
of Honour

RSPO founding
member

RSPO
UNEP Roundtable on Sustainable Palm Oil
2019

Zero burning in

2008

plantations

First plantations
RSPO certified

RSPO

Roundtable on Sustainable Palm Oil

Launched
Crosscheck
Traceability
Platform

2017 2016

Largest
Received producer of
Sustainable First plantations Signatory of the sustainable
Pathfinder

Rainforest
Alliance

B« Rainforest certified
Alliance

HCS

Convergence
Agreement p.a.
HIGH CARBON STOCK APPROACH R SPO

Roundtable on Sustainable Palm Oil

palm oil
Award

> 2 mil tonnes

. Responsible
Huné?]n Tlghts Agriculture
arter Charter
launched

launched
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Forced labour concerns in Malaysia

HOW IT ALL STARTED HOW WE ARE IMPACTED OUR EXPERT PARTNERS
F hine implications h d We endeavour to find solutions by
lIBERTY SHARE[] arreaching fmp I:i:?a::! ence weneedto working with experts in the field

CREATING AN ENVIRONMENT
SAFE FROM TRAFFICKING

APR 2020 A Hong Kong based NGO's Reputational
petition submitted to USCBP concerning
alleged conditions of forced labour and
child labour experienced by workers on
plantation/estates owned and/or run by licensato EXTERNAL Product Risk/

Sime Darby Plantation Berhad (SDP) Operate (3'35232?2,’,3:;

USCBP Plantation

DEC 2020 United States

Customs & Border Standands n New Way of gt N IXON
Protection (USCBP) People Mgmt. INTERNAL Working _ \ . P EABO DY

issues Withhold
Release Order (WRO) T
toSDP M:ra}le &
JAN 2022 USCBP issues Commitment
Notice of Finding on
SDP

Ethical Recruitment
Specialist— Andy Hall
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1 Abuse of Vulnerability

* The indicators are derived from 2. Retention of Identity Documents
theoretical and practical
experience of the ILO’s Special 3. Restriction of Movement
Action Programme to Combat
Forced Labour (SAP-FL) 4. Excessive Overtime

o 5. Abusive Working & Living Conditions
* Based upon the definition of

forced labour specified in the 6. Deception
ILO Forced Labour Convention,
1930 (No. 29) 7. Isolation

e Child labour is not part of forced 8. Debt Bondage

labour unless under forced
conditions — separate

convention 10. Physical & Sexual Violence

9. Withholding of Wages

11. Intimidation & Threats




Our USCBP Finding workstreams

OVERVIEW - WORKSTREAM

i 7 workstreams

| established to address
! all 11 ILO indicators as
| well as to strengthen
. overall governance

I mechanisms for human

Working Group

Abuse of
Vulnerability

1D
Retention

11 ILO INDICATORS

1: Grievance Channel v v
2 : OSH & Workers Housing

3 : Social Dialogue

4 : Estate Issues- FLI

5 : Operational Intervention

6. Wage Structure

Movement
Restriction

Workstream 1
Grievance Channel

Workstream 2
OSH & Workers Housing

Workstream 5
Operational Intervention

Workstream 6
Wage Structure

Workstream 7
KPI

Excessive
oT

v

Abusive Living and
Working Condition

Sime
O
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Social Welfare & Services

______________________ Upstream
To date additional Business
resources h?\{e been Support - D A
deployed arising from |
the Continuous ESG . |
improvement Initiatives Organisation "P:me,ﬂ?;m 3
under the Workstreams: Structure !
Chief UBS !
]
# Head, Social Welfare | "
recruitment in Health, Safety & Environment
progress

~ 40 Site Safety &
Sustainability
Officers (S550)
recruited

Regional 5QM

SOM Manager x &

# 10 handymen
recruited to expedite
accommodation
repairs &
maintenance works.

P

Site Safety &
Sustainability
Officer
SOU 5550 x 40

Medical / Health
Assistants

1%2]
3
=
=
=
L
=
[T
=
o
o
o
2
%2}
2
o
=]
=
}_
=
o]
o

1
1
1
1
|
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1 Head HSE
1
1
1
1
|
1
1
1
1
1
1
|
|
1
1
1
1
1
1
|
1
1
1
1
1

Debt
Bondage

Withhold

wages

Deception Isolation

v V)

Head, W5

|
1
Governance & [l Change Management/
. H
Compliance | Enforcement:
i

Head, SWS - Gov.

H Head, SWS5 -
& Compliance i CM/Enforcement
|
ESG Scorecard [WES, HSE)

Grievance Chan

Socisl Dizlogue |
Wages | Direct report to
| Regional CEQ
Regional

Regional SWS X 6

Physical &
sexual
violence

Intimidation




Grievance channels
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Raising awareness on
grievance channels
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Grievance channels

Grievances Received

August 2021 — 14 March 2022

By Type of Grievances

Others, 133, 23%
32%

Healt

Facilities, 61,

General
Assistance, 94,

16%
Wages, 78, 13% ’

General assistance include: request for transfers, breach of policies/ company
procedures. Not necessarily forced labour related

Repatriation, 184,

Realising possibilties, together

Status of Grievances

Qustanding more

than 3 months . U"_der.
1% investigation

10%

Qutstanding more
than 4 weeks
0.69%

Qutstanding more
than 2 weeks
8%

Resolved
B0%
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Social Dialogues with
Worker Reps.
Bawn U B

-9

SDP Hadapan Mill, Southern Region SDP Segaliud Estate, Sabah SDP Takau Estate, Sarawak
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Social dialogue and worker engagement W) Oils

Social Dialogue: Issues by Categories

August 2021 — 15 March 2022
Recreation and Welfare

Notes: Others B 10% . ;
1. General - Items that fall below 2% {eg Contracts, Covid-19, hours of work) 13% Health and _Safety {InCIUd'ng
2. Others - Issues not categorised. f_,f PPE, Equipment, TOO|S)
' 10%

General
[

Recruitment, repatration,
permit —~—
2% “‘H

Access to clean water,
utilities, sundry
3%
Housing and Amenities
(Modification and Repair,

Workplace - Modification,

Repair, GMP, work Upkeep others)
related/processes - 26%
improvement
13%

Wages - benefits & //

Roads safety related Repair
entitlements

~ and Maintenance

0,




Social dialogue and worker engagement

Social Dialogue: Status of Issues Received

August 2021 — 15 March 2022

SDP Malaysia

m Open = Closed

By Region

Realising possibilties, together

Northern Region
_16%

84%9

= Open = Closed

Central East

27%
73% |

= Open = Closed

Central West

21%

79%

= Open = Closed

Southern Region

19%

81%

= Open = Closed

Sabah Region

28%

72%

= Open = Closed

Sarawak Region

63% 37%

= Open = Closed
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20
7 March 2022

R E M E D IAT' O N F E E Reaching Out to Former Workers for Remediation

Sime Darby Plantation Berhad (SDP) is the world’s largest producer of certified sustainabl
palm oil. We are committed to responsible recruitment to ensure that our workers are free fror
forced labour and exploitative practices.

In July 2021, SDP became aware that some of our foreign workers may have been charge
additional fees by third-party recruitment agents. Such fees are unreported payments charges
by agents, sub-agents or other third parties to our foreign workers in their countries of origin, i
contravention of SDP's zero recruitment fee policy.

As part of our ongoing remediation programme, SDP will be reimbursing our eligible foreig
workers who used to work for us with a one-off lump sum payment (the Remediation Payment)

We invite all SDP former workers who left the company on or after 1 November 2018 to contac
our appointed lawyers as per the following contact details, within 2 months from the date ¢
this advertisement in order to be considered for the Remediation Payment. Our appointe:
lawyers will provide further information to prospective claimants on how they may make
claim for the Remediation Payment.

S~

Sime Darby Plantation Berhad
Migrant Worker Recruitment Procedure

2021

k- i

é Bangladesh - Indonesia

Hotline Number: +880 1952055944 Hotline Number: +62 2150111200
Email Address: jabin.mahmood@dfdl.com Email Address: sdp.helpline@lawghp.t

& India & Nepal

Plantation Hotline Number: +91 8800339680 Hotline Number: +977 9823677584
Email Address: simedarby@induslaw.com  Email Address: sdpclaim@neupaneleg

‘E‘ Sri Lanka

Hotline Number: +94 768041921
Email Address: supportservices@fjgdesaram.lk &

i = 3

1788 B

PASSPORT LOCKER

Sime Darby Plantation Berhad N\

Migrant Worker Responsible Recruitment Procedure =
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Debt bondage and freedom of movement

Sime Darby to

i} REUTERS — . reimburse RM82mil
TUE FEB 15, 2022 / 3:57 AM EST Maybank ‘B: S|me‘ ]Eecrgitmentkfees to

1 oreign wWorkers
Malaysials Sime Darby Darby p‘antat|on S FMT Reporters - February 15, 2022 3:52 PM o

Plantation to compensate ecruitment fees
migrant workers over fees .
reim :
v cstep in “ght

. s HOME MALAYSIA
dlreCt‘on Sime Darby Plantation to reimburse
Feb 15 (Reuters) - Malaysia’s Sime Darby foreign workers from eight countries

nama RM82m in recruitment fees
24 arT‘» 408 Tuesday, 15 Feb 2022 03:09 PM MYT

Graphical user interface, text, letter

Plantation will set aside gernama /[ Ber

Description automatically generated G "622 1 ;
v . ’ st ary 16, 2 SDP)
million ringgit ($19.60 million) to Fetrd Pr— =
88 ($ 9 ) G ‘rﬁﬁ =3 e .. Sover
compensate current and former migrant 0 O ‘Q) ® o <L semparg nasige: 1AL it
. a ”‘ — — :‘o; s to e
workers who paid recruitment fees to secur V/7a AN
. Transport Ministry:
jobs, the company said, amid concerns over its Cimbod,Sngspo
Deputy m y

labour practices.




A process of continuous improvement

Estates and mills in both
Peninsula Malaysia and East
Malaysia covering
approximately

342,000 hectares

24,000 workers

focused in our plantation

operations, 15,000 of
whom are migrant
workers from
9 countries
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1 year of
>500,000 man hours

comprising
>1,200 individuals

involving
>10,000 meetings
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