INTERVIEW GUIDE – INSTRUCTIONS FOR USE 

Follow the General Guidance on conducting semi structured interviews throughout.

[bookmark: _GoBack]Familiarise yourself with the IHRB definition of Recruitment Fees before use. During this exercise 

The style should be conversational and open. Use this template to ensure consistency i.e., that all topics are covered, but not as a linear ‘questionnaire’. 

As issues are highlighted during interviews, these should be added as a topic for future interviews in the same group (‘iteration’)

STAGE 1 
Ask the interviewee the answers to the questions detailed. This will later be used to determine which recruitment stream to categorise the interviewee (e.g., ‘directly employed, from Romania, new starter, recruited via University x’) 

Other factors may emerge as relevant for determining a recruitment stream during interviews, i.e., when an unexpected factor seems relevant to which fees were paid. These should be noted in this section. 

STAGE 2 
Ask the interviewee to describe their journey from first hearing about the job until arrival at the workplace. 

Key processes (i.e., ‘was told about by a friend’ / ‘made application to high street agency’) should be noted in the relevant stage box. 

If the interviewee misses any major steps in the story, they can be prompted to recall these steps. 

STAGE 3 
Rerun the story with the interviewee, and prompt them to tell you the relevant costs involved in each process, if any

(i.e., ‘and how much was the bus ticket’/’was there a fee for the application assistance’ etc)

STAGE 4 
Review other topics relevant to responsible recruitment

STAGE 5 
Review the list of possible costs in Appendix i. If any were not mentioned by the interviewee, use them to prompt/query regarding any potential outstanding costs. 

STAGE 5 – iteration
Any learning regarding fruitful questions/ costs incurred by others in this group should be incorporated into future interviews within the group. 

