
FNET Fortnightly Call
Every other Wednesday from 10.00 – 11.00am
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Safe & Brave Space Statement

The fortnightly members call is a safe & brave space for members to discuss and exchange ideas on human 
rights risks and improvement actions and all are reminded to please always respect this principle. 

Competition Law and Safe Space Statements

Competition Law Statement

“We are meeting to discuss issues raised in the forum of the Food Network for Ethical Trade. 

We take competition compliance seriously. Whilst discussions can cover matters of interest to our industry, we 
cannot discuss or exchange sensitive commercial information. 

If at any time during this meeting, you think our discussions may be in breach of competition rules, please 
inform the Chair. The Chair may close the meeting at any time if the chair believes that discussions are in 

breach of competition law” 

Participant Identity:

Please display your name and the business name
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Agenda 
9th October 2024

Timing Item

10.00 – 10.05 Welcome & Competition Statement

10.05 – 10.20 Clearvoice: How food, drink & horticulture businesses use our 
language services – Peter Lakesmith, Sales Manager, Clearvoice

10.20 – 10.35 The FNET Climate and Human Rights Due Diligence Guide

10.35 – 10.40 Sedex questions

10.40 - 11.00 FNET Member Questions
Forthcoming Meetings – including FNET All Member Day
AOB



How food, drink 
& horticulture 
businesses  
use our language 
services

FNET Members Meeting



Who are Clear Voice?

We are the trading arm of Migrant Help 
• We donate 100% of our profits to Migrant Help to support refugees and victims of modern-day slavery

Award-winning Social Enterprise
• Natwest Social Business Champion Award in June 2022 for our growth in social impact, staff and profit

Professional Language Services Provider
• One of the largest social enterprise language Service Providers in the UK



Why choose Clear Voice?

Over 2000 rigorously selected and trained linguists

Ongoing assessment and quality reviews

Reliable

Supporting clients for 18 years 

Quick, easy-to-use, high quality, reliable and cost-effective 

Helping clients to eradicate modern day slavery

Industry experienceEthical standards

We support vulnerable communities with Migrant Help

We train refugees to become interpreters

We care about people, planet and profit 

We always put equality, diversity and inclusion first

Nominated for 5 national awards

NatWest Social Business Champion Award Winner (2022)

ATC Company of the Year Award Winner (2023)

Recognised



How we add value

Trust and safety

Mandatory training for linguists on: 

Vicarious Trauma, Modern Day Slavery

Equality, Diversity & Inclusion, GDPR & Safeguarding

Professionalism and expertise

Sensitivity and customisation

Sustainable pool of interpreters through InPower and UpSkilling

Investing in people to create opportunities and ensure quality

Sustainability and development

All linguists are DBS checked

Confidentiality with strict conduct and non-disclosure agreements

Mental health support for interpreters

Request specific gender interpreters

Option for LGBTQI+ trained interpreters

Same interpreter requests for consistency



Our purpose goes beyond 
making a profit

We see profit as an 
opportunity to do good

Alfred, a survivor of human trafficking supported by Migrant Help



We donate 100% of our profits to Migrant Help - £3.2m last year
They support refugees, migrants and victims of modern-day slavery 

We train refugees to become interpreters through our InPower Project
A transformative opportunity for refugees to gain skills, a qualification and rewarding work

We delivered an additional £3.3m in social value last year
Calculated using the Social Value TOM System  

Our social impact



High quality interpreting

Used for:

Human rights assessments 

Worker engagement 

Supply chain investigations 

Grievance helplines 

HR matters 

And more...

Easy access:

250+ languages, 24/7/365

Telephone, video, face to face, UK wide

On demand or pre-booked

40 seconds connection time 

User friendly mobile app



Swift translation
Used for:

HR documents

Legal

International Regulatory Compliance

Labelling and packaging

Marketing

Localisation of websites and apps

Training videos

And more...

Benefit from:

Quality translation led by humans and backed by technology 

(ISO 9001 and  45001 accredited)

Guaranteed data security (ISO 27001 accredited) 

Cultural sensitivity and awareness



Inclusive 
accessibility

Connect with workers and 

reach more customers with:

British Sign Language interpreting

BSL video & subtitling

Braille translation

Easy read



Understanding the needs 
of your service users

Many of our interpreters come from 

a refugee/migrant background

This gives them a unique perspective 

on the needs of your clients

Their lived experience enables them to 

better support your clients



Empowers workers by providing a safe, confidential, and accessible platform to voice concerns

Creates a more inclusive, fair, and supportive workplace environment

Helps foster a culture of transparency and accountability

Every worker, regardless of language or background, is heard and supported

New grievance report mechanism



The InPower Project

Supports refugees into education and employment as interpreters

Launched in 2020 through a pilot scheme that supported 12 refugees

Successful candidates receive guaranteed work at the end of the 

course, joining our pool of interpreters

Today, Clear Voice supports 45 refugees every quarter to undertake a 

professional interpreting qualification

Radil, a refugee who took part in InPower



By working with
Clear Voice, you... 

Strengthen your business

Have a positive impact 

Enhance your CSR



How Tesco uses Clear Voice interpreters 
to combat modern day slavery

Many workers don't speak English proficiently and feel more comfortable in 

their native language 

The Human Rights Team at Tesco used Google Translate but it was often 

inaccurate and lacked a human touch

Demographics are always changing. Tesco needed an agile service 

that could support changing needs on demand

In 2022, Tesco started to use Clear Voice interpreters for worker 

engagement and human rights assessments

This made a big difference to connect with workers and supports Tesco's 

commitment to combat modern day slavery 



Using Clear Voice has made such a huge difference in our 
interactions with workers. It has helped us connect with them. 
It’s given better assurance to our human right's due diligence.

I always say to people, they underestimate an interpreting 
service. It would be the last thing they thought of, but actually, 
it’s completely critical. Especially if you want to engage 
people on quite critical things. 

Courtenay Forbes, Human Rights Manager, Tesco, FNET member

“



Q&A

Book a call
bit.ly/BookACallWithPeter

Get in touch
peter.lakesmith@clearvoice.org.uk

01304 793 771

www.clearvoice.org.uk



FOOD NETWORK FOR ETHICAL TRADE – Confidential

Agenda 
9th October 2024

Timing Item

10.00 – 10.05 Welcome & Competition Statement

10.05 – 10.20 Clearvoice: How food, drink & horticulture businesses use our 
language services – Peter Lakesmith, Sales Manager, Clearvoice

10.20 – 10.35 The FNET Climate and Human Rights Due Diligence Guide

10.35 – 10.40 Sedex questions

10.40 - 11.00 FNET Member Questions
Forthcoming Meetings – including FNET All Member Day
AOB



FOOD NETWORK FOR ETHICAL TRADE – Confidential21

Climate & Human Rights working group 2024-2025

Board sponsor TBC

Working Group Leads

Board representative

PMM – Suzanne Natelson

Natalie McWilliam, Shannon 
Hilton 
DPS

Ed Brent
M&S

Objectives

1. Increase understanding of climate change related impacts 
through a human rights lens.​

2. ​Increase FNET members ability to map human 
rights and climate change related risks and create targeted 
adaptation, mitigation and/or diversification action plans.​

3. ​Support cross-departmental collaboration, accelerating 
progress towards de-risking.

Summary workplan  
•2 WG sessions on de-risking and implementation; what are 
members doing and sharing case studies from non-members 
(June '24 and January '25) 
•3 WG sessions on high priority areas for members; extreme 
heat (June '24), water (April '24), biodiversity (October '24)
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2024-2027 FNET Strategy: Climate & HR working group

Output

• Businesses understand  human rights climate change & environment related impacts and implement targeted 
adaptation, mitigation and/or diversification action plans

• High Risk sectors adopt collective action and share best practice learning

Outcome

• More members include climate risks in their human rights action plans e.g., adaptation, mitigation and/ or diversification and 
share progress ​

• Workers are better protected from immediate climate shocks (e.g., health, natural disasters) and supported in their resilience to 
climate change

Impact

• Improved livelihoods and working conditions of people within, and communities affected 
by, our operations and supply chains.

Vision

• A fair, equitable and resilient food system where people are able to realise their human 
rights
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Intersection between climate and human rights
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Some environmental impacts on human rights
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Working group approach 2023-24
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Three types of tools were reviewed

27

• Fairtrade HREDD tool
• Sedex Radar tool (includes human rights and environmental elements).  

Category 1 - Tools measuring human rights related 
impacts 

• Fairtrade HREDD tool (in its environmental component)
• Sedex Radar (in its environmental component)
• WWF Risk Filter Suite (Water Risk Filter /Biodiversity Risk Filter). 

Category 2 - Tools on environment-related human rights 
impacts 

• Environmental performance index (EPI) (2022)
• WRI - AgriAdapt (2022)
• UNICEF Children’s Climate Risk Index (CCRI) (Aug 2021).

Category 3 - Climate change datasets 

https://riskmap.fairtrade.net/
https://www.sedex.com/solutions/sedex-platform/
file:///C:/Users/natalie.mcwilliam/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/OTD2A73A/riskmap.fairtrade.net
https://www.sedex.com/
file:///C:/Users/natalie.mcwilliam/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/OTD2A73A/WWF%20Risk%20Filter%20Suite%20-%20Home
file:///C:/Users/natalie.mcwilliam/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/OTD2A73A/Welcome%20|%20Environmental%20Performance%20Index%20(yale.edu)
file:///C:/Users/natalie.mcwilliam/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/OTD2A73A/New%20AgriAdapt%20Tool%20Offers%20Climate%20Risk%20Maps%20to%20Inform%20Agricultural%20Decisions%20|%20World%20Resources%20Institute%20(wri.org)
file:///C:/Users/natalie.mcwilliam/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/OTD2A73A/CCRI%20Interactive%20Atlas%20(beta)%20(arcgis.com)
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Risk assessment review summary – Annex 1
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Comments from the review process

There is no definitive tool that determines environmental impact on people.

The group identified some useful indicators, however interpretation will need to be used when using 
the indicators 

Understanding when to use current or future-facing data  - i.e. for new sourcing sites, 
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Interpreting and layering the data
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Step 2: Prioritisation 
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Step 3: Action 
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Steps 4&5: Measuring & Communicating



Please download and install the Slido 
app on all computers you use

How have you used the climate 
guide?

ⓘ Start presenting to display the poll results on this slide.
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Links

 

Climate & Human Rights Due Diligence Guide

Risk Assessment Review

Case studies

Guidance note on Climate and Human Rights 

https://foodnetworkforethicaltrade.com/download/60/climate-change-human-rights/3883/fnet-climate-guide_august_2-2024.pdf
https://foodnetworkforethicaltrade.com/download/60/climate-change-human-rights/3884/fnet-climate-risk-tool-analysis-appendix-1_-august-2024.pdf
https://foodnetworkforethicaltrade.com/download/60/climate-change-human-rights/3882/fnet-climate-guide-case-study_august-2024.pdf
https://foodnetworkforethicaltrade.com/download/60/climate-change-human-rights/3296/fnet-climate-change-human-rights-guidance-note-may-2023-final.pdf
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Sedex

1) Are members aware of any growers that are 
refusing to conduct the new SMETA 7 audits?

2) Sedex has shared a list of resources with weblinks to 
support SMETA 7 implementation.  This will be shared 
in the weekly news and can be found on the FNET 
website. 

3) SEDEX PLATFORM CHANGES

Sedex will be turning off the Sedex Advance platform 
(our old system) by February 2025. Some of its 
features will be moved to our current platform. This 
change will ensure that all your important tools and 
data are together in one, easy-to-access place.” Info 
was shared in the weekly news and comms from 
Sedex.

4) Next Sedex Call is on 13th November 2-3pm
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SEDEX PLATFORM CHANGES

November 2024

·  SMETA Virtual Assessments (SVA) will no longer be available – We will be reviewing the use of remote assessments next 
year and ensure it is developed in line with our member’s needs.

·  Ability to add 1st and 2nd Party Audits will not be possible.

December 2024

·  The ability to manage audits and findings in Sedex Advance will be switched off.

·  SMETA audits completed in the last 5 years will be available on the current Sedex platform.

·  Data from audits older than 5 years will still be accessible through reports on the Sedex platform.

January 2025

·  Member directory will no longer be accessible.

February 2025

·  The Sedex platform will have a fresh look and features like pre-screen, risk assessment and reporting will be available in 
a new interface.

·  SAQs which have been completed on Sedex Advance will be removed and no longer be accessible.
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Member questions

Are there any FNET members who 
have experience with working with 
the United Arab Emirates?  A 
member has recently acquired a new 
business and is keen to know more 
about any differences in 
requirements from EU/UK. 
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Member questions 

We experienced challenges in using the 

M2030 platform and want to raise a query in 

the FNET call to see if other importers like 

ourselves have the same concern.

An FNET member is looking to generate a basic 
Service Level Agreement from ourselves to our 
labour providers, however I can only find 
templates that are from LP’s to customer and not 
customer to LP?
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ETI/FNET webinar on security – 27th November 11-1 

The ETI and FNET are holding a joint member-session 
on human rights impacts of security services in 
agricultural, food processing and retail sites

The objectives of this session are:

• to provide an overview for members on the key human 
rights concerns for security deployment in the UK and 
internationally

•to share some case studies to illustrate how some 
businesses are conducting human rights due diligence 
for security operations within their operations and 
supply chains.

Please contact Suzanne if you would like specific 
information covered in this session, and if you have 
any case studies to share.
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FNET All Member Day  - Gs Fresh – 6th November 

70 + members already signed up – registration required 
online – please register via this link  - deadline was 
yesterday so please do it ASAP!

Panel sessions 

❖Are worker Rights in the UK better protected today? 

❖Getting to grips with understanding the changes in EU 
regulation and expectation on business

Interactive sessions

❖Collective action on managing ethical issues

❖Developing FNET activity plan for 2025/6 

Networking, AGM (board elections), working group 
updates, communications update

https://www.tickettailor.com/events/foodnetworkforethicaltradeltd/1374057


Upcoming FNET 
meetings 

➢ Developing Common Due Diligence Tools Workshop – Thursday 24th 
October 9-4.00pm - Samworth's Craft & Innovation Centre, Melton 
Mowbray

➢ All members meeting – 6Th November G’s Fresh, Barway, Ely 9-
4.30pm

➢ FNET/Sedex Call  - 13th November 2-3pm

➢ Joint ETI/FNET webinar on security services – Wednesday 27th 
November 11-2

➢ Raw Materials & Services working group – Thursday 16th January 
2025 1-3pm

➢ Empowering Work working group – Wednesday 22nd January 2025 
10-4pm

➢ Climate Change & Human Rights working group – Thursday 30th 
January 2025 1-3pm 
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