
FNET Fortnightly Call
EVERY OTHER WEDNESDAY FROM 10.00 – 11.00AM
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Safe & Brave Space Statement

The fortnightly members call is a safe & brave space for members to discuss and exchange ideas on human 
rights risks and improvement actions and all are reminded to please always respect this principle. 

Competition Law and Safe Space Statements

Competition Law Statement

“We are meeting to discuss issues raised in the forum of the Food Network for Ethical Trade. 

We take competition compliance seriously. Whilst discussions can cover matters of interest to our industry, we 
cannot discuss or exchange sensitive commercial information. 

If at any time during this meeting, you think our discussions may be in breach of competition rules, please 
inform the Chair. The Chair may close the meeting at any time if the chair believes that discussions are in 

breach of competition law” 

Participant Identity:

Please display your name and the business name



FOOD NETWORK FOR ETHICAL TRADE – Confidential

Agenda 23rd April 2025
ItemTiming

Welcome & Competition Statement
Working Group updates
All members meeting agenda - Louise Nicholls (5 mins)
FNET Member Questions

10.00 – 10.10

10 key learnings from this year’s grower roadshows about state of British Agriculture -
Shayne Tyler, Practical Ethics

10.10 – 10.20

Key points from recent MSIN conference and priorities for 2025 - Claire Donovan, MSIN10.20 – 10.30

Sedex/FNET 6 weekly call10.35 – 11.30
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ItemApproximate timing

Introductions11.00 – 11.05

Haulage pilot summary and volunteer sign up11.05 – 11.15

Procurement training slide deck and video: feedback session for members – Laura 
Falk, Inherently Human  

11.15 – 11.50

Workwear deep dive
Key human rights challenges found in the textile sector  - Laurie Perkins, Business 
Development & Advisory Manager, Stronger Together & Hannah Newcomb, Co-CEO, 
Stronger Together

11.50 – 12.30

Sedex: Service provider audits & pilot – an overview – Rebekah Pell, Head of 
Customer Relationship Management, Sedex & Sarah Guy-Gibbens, Product Manager, 
Sedex

12.30 – 13.00

Raw Materials & Services working group 24th April 2025 
Agenda
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Spices webinar Thursday 22nd May 12-2pm

 An overview of key human rights and working 
conditions challenges in some spices/flavourings 
supply chains.

 Sustainable Spice Initiative and speakers from 
McCormick and other spice businesses

 Share member-peer learning on HRDD and 
mitigation

We are looking for information on FNET’s work on spices 
before 2022 – in the Spices working group.  Were you a 
member of this group?  Please contact Suzanne to share 
information. 
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FNET All Member 
Day

Wednesday 7th May
@ Co-op Manchester

Important actions  we 
need from you

 Please register using Eventbrite
 Please confirm if you are joining 

us for the members dinner on 
6th May 



Upcoming FNET 
meetings 

 Sedex Call – All Members – Wednesday 23rd April - 10.30-11.30

 Raw Materials & Services working group – Thursday 24th April 11.00 – 13.00

 Climate & Human Rights working group – Tuesday 29th April 10.00 – 12.00

 FNET All Member Day – Wednesday 7th May, Coop, Manchester PLEASE 
COMPLETE EVENTBRITE  note Fortnightly Call is cancelled as we will be in all 
members meeting!

 Onboarding for New FNET members and Existing Members New Colleagues –
Wednesday 14th May 10-11.30

 New Spices webinar – Thursday 22nd May 12.00-14.00 

 Sedex Call – All Members – Wednesday 4th June - 10.30-11.30

 Developing Common Due Diligence Tools Working Group meeting - in person –
Thursday 5th June – 9.30-4

 Sedex Call – All Members – Wednesday 16th July - 10.30-11.30



Grievance 
Mechanism 
training for 

Growers – April 
and May

Following the series of Seasonal Worker Scheme Taskforce Grower Roadshows, 
further training support is now available to growers and Scheme Operators 
through a new Taskforce programme of work focussed on improving access to 
effective grievance mechanisms for horticultural seasonal workers.

Thanks to funding from six supermarket Sponsors -Asda, Co-op, M&S, Sainsbury’s, 
Tesco and Waitrose- Acas will be delivering a series of online training workshops 
'Grievance Mechanisms: Handling Worker Issues and Complaints Fairly, 
Effectively, and Consistently'.

This workshop has been tailored to the UK horticultural sector. With a maximum of 
12 participants per session, attendees will benefit from an interactive and 
engaging learning experience.

Key details:

 There is one free place for each grower and Scheme Operator across the full 
series of events. Any additional places must be purchased and are priced at £75.

 Book here for one of the available workshop dates
o April: 24th (AM), 29th (AM). 
o May: 6th (AM & PM), 27th (AM & PM), 28th (AM)

o Morning sessions: 9:00 AM – 12:00 PM; Afternoon sessions: 1:00 PM – 4:00 PM
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FNET survey – deadline 25th April 
 The survey includes 32 questions and is designed to follow the FNET human 

rights due diligence reporting framework. The information requested 
relates to the calendar year 2024 or if your annual year runs financial year 
April 24 to March 2025 or equivalent.

 It takes less than 3 hours to complete (60% said under 2 hours) and 19 
members have completed it so far

 Excel version available 

 DEADLINE is the 25th April 2025

 Only the FNET technical team will have access to individual company 
responses.

 Kate Robinson expert in M&E is completing the analysis and will present the 
results at the All members meeting on 7th May!

 Any queries on the survey questions, please contact 
technicallead@foodnetworkforethicaltrade.com



Gauging interest 
in Responsible 

Purchasing 
practices pilot

ETI are applying for donor funding to run a pilot project on Responsible Purchasing 
Practices with fresh produce growers in Spain. 

Proposed project partners:  ETI UK, ERI Sweden, FNET, ETF

Status of funding: Outline funding submission submitted will hear in June if 
successful . Project to start October 2025 

Proposed FNET role: Engaging and motivating FNET members – processors, 
importers, suppliers to UK and EU retailers, supporting resource development, 
supporting learning and communications documents and policy 

Objectives
 Strengthening collaboration between multi-stakeholder coalition of; supermarkets (retailers), 

importers, farmers and growers; civil society and trade unions, to build collective capacity to 
implement and influence a more responsible approach to purchasing practices

 Researching and exposing the direct links between unsustainable corporate purchasing 
practices and known sustainability issues, such as modern slavery in Spanish agriculture 

 Leading and trialling the implementation of improved purchasing practices between 
supermarkets and their suppliers, including farmers / growers, underpinned by ETI’s Food 
Framework for Responsible Purchasing Practices 

 Developing and sharing practical learnings and insights with targeted audiences, through the 
development of policy and learning resources

 Influencing business and policy makers to adopt the ‘Food Framework’ and integrate RPP 
within relevant legislation, to scale our impact to be truly transformational in increasing 
corporate accountability across Europe

Important actions  we 
need from you

 Please indicate to Technical lead 
if interested in being involved

 Highlight any 
concerns/important design 
considerations 

SN0



Slide 10

SN0 [@Technical Lead] Are we keeping/updating this slide?  Please amend as needed. Thanks
Suzanne Natelson, 2025-04-22T13:17:20.786

0 0 Keeping
Technical Lead, 2025-04-23T08:11:26.559





10 Learnings from the Grower Roadshows

1.Growers want to look after their workers and give them the 
best experience – they recognise the importance of returnees

2.Cultural differences are important and can influence the 
experience of both workers, supervisors and growers

3.Growers' expectations of supervisors are often high, and the 
role is key to farm performance and worker experience



10 Learnings from the Grower Roadshows

4. Access to healthcare can be problematic and expectations 
require managing

5. Workers can be exposed to many scams through their 
placement including after they leave in relation to PAYE / tax 
reclaims
6. Pension advice / holiday pay can be problematic at the end of 

the season
7. Devolved nations have varying requirements in relation to pay, 

accommodation and healthcare which require specific guidance 
and support



10 Learnings from the Grower Roadshows

8. SMETA requirements for Real Living Wage and Employer Pays 
Principle are a key concern for growers

9. Cost of compliance and audit burden is a major concern of 
growers

10.Scheme Operators and Growers need to work closely together 
to ensure the Home Office Scheme metrics can be achieved



Disrupting Modern 
Slavery Conference
26th March 2025

#MSIN25



Talks from three outstanding 
speakers and Panel discussion 
chaired by Dame Sara Thornton 

#MSIN25



Fireside Chat 

Amy Bond   – COO Causeway
Andy York  - Social Sustainability Manager
Pilgrim's Europe

#MSIN25



Q&A chaired by Dame Sara 
Thornton 

#MSIN25



#MSIN25

Session three
IT and its power to 
disrupt



Panel discussion chaired by 
Veryan Bliss 
Food Intelligence 

#MSIN25



Aims

Drive 
membership 

01

Drive 
intelligence 
sharing 

03

Drive the 
power of 
disruption 

0402

#MSIN25



PAUL JCK PATRICK

#MSIN25

We are part of an 
ecosystem 

And we are unique in 
our operation and 
approach 



We have welcomed a 34% increase in membership

PAUL JCK PATRICK

#MSIN25

As well as 
successful 
Insight and 
Learning 
days 

And a new website!



Our Aims 

PAUL JCK PATRICK

#MSIN25



PAUL JCK PATRICK

#MSIN25

But we can and 
will do more 

Disruption & 
Protection 

Collaberation and 
Momentum 



#MSIN25

www.msin.org.uk
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25th April 
2025 

6 weekly 
call
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Agenda

Agenda item

Update on the SMETA Evolution consultation

Update on initial trends being seen with CARS – more info to follow in June

Service Provider audits – more info will be shared in Raw Materials & Services working group meeting 
24th April

Sedex new consultancy offer Sedex Launches Sustainability Consulting Services

Farm audits 

Member questions
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Member Questions

1) B membership fees – recent communication regarding fee 
increases

To support these ongoing investments, we will be implementing an 
adjustment to our supplier fee structure effective 1 July 2025:

 The annual Supplier membership fee per site will change from £195 
to £215

 The SMETA audit fee will change from £150 to £185

Meaning a 10% increase, I also believe that Sedex has removed the 
option for B members to buy 3 years subscription at the current price.

What is the rational for removing the ability to buy a three year 
membership?
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Member Questions

According to our audit company, there is no UK-based Living Wage guidance in place for auditors. We 
have had 2 audits where we have benchmarked against the Living Wage Foundation and the NMLW, both 
of which Claire F said were included in the guidance. However, the audit company has had to approach 
Sedex as the guidance from Sedex to auditors has not been included. We have disputed ours and are 
awaiting feedback

Auditors don't understand the skilled worker visa scheme. We have had two audits, where we have had 
independent third-party audits to prove we are a full Employer Pays Principle employer and have proven 
that we have a flat rate for airfares. The average from the country is £460, and we pay everyone £500. 
The ILO Guidance allows you to put limits in place to stop people booking business class, etc.  Auditors 
don't understand this even when it is evidenced. 

Guidance for auditors is poor as per the above and other cases 
The fact that the only training is offered commercially as a member-led organisation is shocking. This has 
only been offered to B member. Nothing to AB members. We have had to create our own gap analysis 
documents and support our sites on our own as we will not pay £140 per person for a training course. 
What do our membership fees go towards?

The new consultation suggests that Sedex controls the risk assessment process, which is not workable for 
customers or suppliers. We have our own risk matrix and processes in place that account for all our 
customers. We will not accept that Sedex can dictate our risk level and audit frequency to us. They do not 
manage or control risks in our supply chain or our customers; we do. We use Sedex as part of a suite of 
risk assessments and reporting, along with FNET, Maplecroft, and others.

SN0



Slide 30

SN0 [@Surmaya Talyarkhan] any other member questions please add...
Suzanne Natelson, 2025-04-22T13:28:33.987


